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MANAGEMENT 
AND  
MONITORING 
PLATFORM
BUILDING A BETTER WORKING WORLD 
WITH ACTIONABLE INTELLIGENCE & 
DATA DRIVEN DECISIONS



At a Glace – Delivering Substantial ROI
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Learn why our clients choose Utelogy

• Save Time

• Save Money

• Save Energy

Improved Operations

▪ Reduced MTTR in 60 
days due to RMM

Return on Investment

▪ Savings due to self-
healing automation

Sustainability

• Lower energy cost 
due to automation

75% 67% 67%



What is Utelogy?
Proactive AV Service Management Toolset

A secure, underlying software platform that unifies AV and UC estates 
to reduce friction and operational costs, optimizing efficiency and 
empowering data-driven decisions.

• Unified 360-view of AV/UC Estate, 24/7

• Lowers Costs

• Maximizes Uptime

• Data Driven Business Decisions

• Supports enterprise-grade security protocols

• Agnostic to manufacturer and integrator/partner
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Utelogy Intelligent 
Platform

Occupancy & utilization 
monitoring and 
analytics

Automated room testing

Acoustic management 
and device performance

Instant alerts and 
notifications

Software-only control 
with customizable UI

Self-healing scenarios

AV/UC remote 
management and control

Device level power 
management



Hardware
Manufacturers

The Utelogy 
Platform

Proprietary
Management

Sync

Calling
Platforms

ITSM
Platform

ITSM
Platform
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From Reactive
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The current meeting room experience and customer pain

1 1 : 0 0  A M 1 1 : 0 5  A M 1 1 : 1 5  A M 1 1 : 2 5  A M 1 1 : 3 0  A M

A Board Meeting  
begins at 11:00am 

The first presenter 
can't show their 

content because the 
Teams system is 

inoperable

Once the on-site 
technician has been 

notified, they are 
dispatched to the room 

to find and fix the 
problem

The Teams 
environment has been 
reset, recalibrated and 

tested by the 
technician

The Board Meeting is 
ready to begin – 30 

minutes late

$500 - $1,000 
per 10 people 



To Proactive 
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The Utelogy Experience

2 :3 0  A M 2 :3 2  A M 2 :3 2  A M 3 : 0 0  A M 1 1 : 0 0  A M

A room ready test has 
been scheduled to 

check all the devices in 
the AV estate using U-

Automate

Issue(s) with the Teams 
Meeting Room was 

detected

The issues are re-
checked and no longer 

persist

The Board Meeting was 
able to start on time 
with no issues in the 

room

U-Manage
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Automation
• Room Readiness
• No Coding Required Script Builder
• Self Healing 

Monitoring
• Custom dashboards
• Reporting
• Asset Management

Control
• Utelogy Room Control
• Full HTML5 Customization

Configure & Troubleshoot
• Cloud management / control
• Rapid Room Configuration 
• USB Device  Management
• USB Device Monitoring

Data Collector

• On Premise Or On Network Service
• Communicates With Devices/Rooms 
• Reports Status To The Cloud



The Utelogy advantage is providing a unique and agnostic, 

cloud-centric software platform supporting both regional and global enterprise deployments 

at scale. We take pride in adapting to the voice of the customer within an ever-

expanding market and using cutting-edge technology to our advantage. By leveraging our 

combined decades of industry expertise, we provide a first-class experience while working to 

ensure your connected estate is functioning as expected all while saving our customers 

valuable time, money, and resources.
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